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Name of College

Person authenticating this report

Codes for Financial Aid Services Cost

Center(s) *

Total Compensation - Exempt 

FRS 1000 - Number of FTE positions

Total Compensation -  Classified 

FRS 2000 - Number of FTE positions

Total Compensation - Hourly **

FRS 3000 - Number of FTE positions

Operating - FRS 5000

Travel FRS 6000

Other

Total Direct Costs $0.00

Description of Cost/Data Source

* - Include all cost centers codes providing direct Financial Aid Services excluding the Business Office

** - Be sure to include Student Work Study from the general fund and/or restricted accounts

July 1 2002 through June 30, 2003

Financial      
Aid           

Survey
FY 2003 Year End Totals
The Colorado Commission on Higher Education is studying Student Financial Aid costs 
and services across the community college system.  
The final report will be presented to the Commission within the next few weeks, so 
accurate data are very important.
All data and information is for the fiscal year ending on June 30, 2003.                           
Please e-mail completed surveys to the System office by Friday January 30, 2004

Please have the blue section of this survey completed by your college’s budget 
officer.  The red sections should be completed by your college’s  financial aid 
officer. 
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1
A

B

2
A

B

3 Counsel Aid Applicants
����������	
��������������������������������������������
�������������

application process, assistance with completing forms, guidance on how to 
obtain required supporting documentation, terms of the financial aid programs, 
etc.
���

����������������
���������	����������	
�������

All Other Processing       
��������������
������
	�������
����������	��������
��������������

������
�������	��
����
	���������	��������	���� �

��!�"����
����
����#�����������	�
��������������������	����
���������

use of projected year income, and other scenarios as they arise.
���������$%��
��&�'�()����	
�����
����*������������������������!������

“Alert” records.

Award and Revise Aid Packages
A. Processing Packages 
��+,����-�������������	�����*����������--.(���
���������������
�������

applicable) aid.  Include State grant awards (actual or estimated) and any other 
know aid resources (scholarships, VA benefits, tuition benefits, etc.) in the 
award
����
��	�����������,�������������
���������

All Other Processing       
���������,�����������
����,���
����
������
�������	�������������
	��
��
�

campus-based funds, etc.
������
�����������
�/����%0�	��	����
����
�����������,�
�,�����,���������������������

�����	����,����

Financial Aid Functions  Survey of Services  
  Please estimate the total percentage of your entire annual expenditures spent for each of the following 
functions; include all human resources in financial aid office, full-time, part-time, classified/exempt, and 
work-study: 

Receive and Review Applications/Determine Eligibility
ISIRs Processing     
��)��,��
,�����	��
�	�%�%����	
���

�����
����������������	�����
�������	
���	������
����
�

����
	����%�%�����
���	
���	�
���

Financial      
Aid           

Survey
FY 2003 Year End Totals
The Colorado Commission on Higher Education is studying Student Financial Aid costs and 
services across the community college system.  
The final report will be presented to the Commission within the next few weeks, so accurate data 
are very important.
All data and information is for the fiscal year ending on June 30, 2003.                           Please e-
mail completed surveys to the System office by Friday January 30, 2004

Please have the blue section of this survey completed by your college’s budget officer.  The red 
sections should be completed by your college’s  financial aid officer. 



4

5

6

7

8

9
0.0%

10
Open
Closed

Open
Closed

Open
Closed

Open

Closed

Open
Closed

Open
Closed

Open
Closed

11 What percentage of students served in your office(s) is seen by 
appointment only?

Monday

Tuesday

Wednesday

Thursday

Friday

Saturday

Sunday

�������������	
�������������������������������
������
���
��	���������
	�������

to comply in areas of consumer information requirements, satisfactory progress, and 
statistical reporting
��������	��������
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All other functions

All the above items must total 100%
Your main campus financial aid office is open to students for walk-in 
assistance during the following hours (leave blank if not open): 

Update NSLDS with enrollment status changes                  (non-
National Loan Clearinghouse schools)

Title IV and State Management
��#���������	$�������������%����	
�&��	��
��������������������
�%��
��'������

campus-based funding and maintain reasonable and equitable funding to all 
students
���	���������������������		
�������
��������	��������������(����������

regarding payment periods and satisfactory progress standards
��)�������*�����������
�������
��������������������	
���%���
	��������
����

files and resolve any errors
��"����
�����������	����+������������������������������$�		
����

�������������������������*����

��,����������������������+������������

Assurance and Compliance

Certify FFELP Loans Electronically (SIS) 

Certify FFELP Loans manually 



����������	


��������	
���	���	������
��	����	��	�����

�����������	�
�����������������	�

���C�������
���������
��� 2�K
���	C�)�������
��������
� 2��&K
'��"�����������
�� 2��&K
'��	C�3������"���
����	��� 2��&K
2��!�������
�����������!�����
���0� 2&K;��2K������
��������
��
����������
4��	C���)���������5
�	����� �6�&K
���C
�#�����$�5��F������
�	������� ���2�K
6��������"�����	����0� ���&K
7��	��������"�����C
�#�����$ �2�&K
�&��C
�#�����$����"������
�	5 ���&K
����	C�+�
#�� ���&K
���������"�����	����0� �&�&K
�'��	C�	��������"���
0� '��2K
����+�������
�������#�
�� '2�&K
�2��!����.�8���	����0� '2�&K
�4��������"�����	����0� '��&K
����C�������
�����������
����� '&K
�6��.������������ �7K;��6�2K�-����/��
�
�2�'K
�7��9������"����$ ��K�-����/;���K;���K;
2�K;�27K
�&��C������������������
��� �4K
����3����������"�����$ �2�&K
������4�	5���0����������-�
����/ ��K����
���K������

�'��F���������������� ��K;�'2K;�'6K;���K;��'K;���K

-����/;���K;�6K
����"��������� �&K
�2��)���
����+�#������
� �2�&K
�4��	�	�+�
#�� �2K�-����3(	/
������0������$��0�
���� �'��K
�6��+�������
������0��������� ���''K
�7��+�������
�����(�������
 7��K
'&��<�#��
��J.���<�#��
�� 6�2K



EFTE Cost Cost/EFTE

Exempt

Classified 1.3 $103,107.00 $79,313.08 

Hourly

Total EFTE 1.3 $103,107.00 

$63,000.00 

$950.00 

$167,057.00 

$41,764.25 

$208,821.25 

Table 1

What Does it Cost to Deliver Financial Aid Services in 
the Colorado Community College System?
Actual and Estimated Costs of Delivering Financial Aid at CCCS-IT 
Leadership

Personnel  - (Total Comp.)

Operating

Estimated Total Costs

Travel

Other

Actual Total Direct Costs

Estimated Total Indirect Costs
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Mean
EFTE Cost Cost/EFTE

Exempt 29.08 $1,447,929.00 $49,791.23 

Classified 30.68 $1,341,295.16 $43,718.88 

Hourly 9.57 $110,831.13 $11,581.10 

Total EFTE 69.33 $2,900,055.29 

$235,601.24 

$28,446.20 

$1,499.00 

$3,165,601.73 

$791,400.43 

$3,957,002.16 

Personnel  - (Total Comp.)

Travel

Operating

What Does it Cost to Deliver Financial Aid Services in 
the Colorado Community College System?
Actual and Estimated Costs of Delivering Financial Aid at 13 CCCS 
Colleges

Actual Total Direct Costs

Estimated Total Indirect Costs

Estimated Total Costs

Other
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43,391

39,643

91%

3,095

$3,957,002 

$100 

20,123

$197 

Estimated Cost per Aid Packaged & 
Enrolled

Annual SFTE for Aid Packaged and 
Enrolled

Estimated Cost per SFTE

Offered to Enrolled Yield Rate

Number of Students Lost to Attrition

Estimated Total CCCS Cost

Number of Student Loans Processed

Number of Aid Packages Offered & 
Enrolled

Output: Cost per Aid Package and Cost per SFTE for all 
13 CCCS Colleges
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College
Total 

Transactions
Total 
ISIRs

Total Aid 
Packages

Total 
Packaged 

and Enrolled

Total 
Enrolled 

SFTE
ACC 8231 4824 2724 2535 1440.15
CCA 6905 3793 2180 2012 1151.43
CCD 15029 7918 6243 5784 2487.77
CNCC 1360 744 1979 1880 669.55
FRCC 17628 10621 6377 5782 3361.77
LCC 1674 977 850 719 526.67
MCC 1918 1033 1349 1283 514.52
NJC 2954 1578 5354 5195 1358.97
OJC 2558 1473 1676 1384 943.1
PPCC 16994 9583 5740 4765 2788.1
PCC 9183 5892 4041 3818 2338.33
RRCC 6722 3946 2547 2344 1312.55
TSJC 3745 2287 2331 2142 1239.44
Totals 94901 54669 43391 39643 20132.35
Averages 7300.08 4205.31 3337.77 3049.46 1548.64

Summary of Workload Analysis:
13 CCCS Community Colleges           

(FY2003)
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